
Postal Address Landline Mobile Email

1 Deputy Commissioner Peshawar 
 Muhammad Ali Asghar                            

(DC  Peshawar)

Near judicial Complex, Khyber 

Road, PTCL Colony, Peshawar.
091-9212302 dcpeshawar@hotmail.com

1. Monitoring and supervision of revenue Administration as Collector.

2. As representative of the Government at the District Level and in the discharge of his duties/ functions will 

be responsible to the Provincial Government through the Commissioner.

3. Dispose off revenue appeals.

4. Supervise and coordinate with the District Line Departments in Implementation of Government policies.

5. Oversee the law and Order of the District and Keep posted the Commissioner/ Provincial Government.

6. Exercise powers u/s 144 Cr.Pc and 3 MPO.

7. Act as Controller General of prices in the District.

8. Act as District Relief Commissioner.

9. Act as Principal Accounting Officer of A/C –IV and Chairman, District Development Committee (DDC) and 

other committees.

10. Supervise duties pertaining at Polio, election, encroachment, traffic plans, addas/Bus Stands.

11. Exercise general supervision over programs, projects, services and other activities in the Districts.

12. Controller Civil Defense.

13. Any other duty assigned by the Government.

2 Assistant Commissioner Peshawar 

1.Islah-ud-din (Town 1)                                              

2.Muhammad Mughees 

Sanaullah(Town 2)                                               

3.Sara Tawab ( Town 3)

29-B, Chinar Road, University 

Town Peshawar
091-9212302 dcpeshawar@hotmail.com

1. In the discharge of duties and functions will be responsible to the Deputy Commissioner.

2. Monitoring and supervision of Revenue Administration as Assistant Collector his Sub-Division.

3. Supervise the Price of essential commodities in his Sub-Division.

4. Supervise and coordinate with the line departments in implementation Government Policies.

5. Oversee law and order of the Sub-Division and keep posted the Deputy Commissioner.

6. Act as representative of the Government as Sub-Division Level.

7. Supervise duties pertaining to Polio, encroachment removal, Civic Service, Traffic plans, Addas/ Bus 

Stands related issues etc.

8. Any other duty Assigned by the Deputy Commissioner.

FUNCTIONS

3 Directorate of Labor Khyber Pukhtunkhwa  Fazal Qadir (Assistant Director)
3rd Floor FC Trust Building 

Sunehri Masjid, Peshawar city

091-9211543       

091-9211544
dIkpk786@gmail.com

Ehsas Labor Portal facilitates unemployed because of COVID-19.

Online Complaint Registry 

Redressal of complaints related to bonded child labor, minimum wages, poor work environment.

4 Khyber pukhtunkhwa Health Department
Dr. Tahir Nadeem ( Representative 

Health Department)

Gate # 5 opposite PC Hotel, 

Khyber Road,
091-9210570

health@kp.gov.pk

info@healthkp.gov.pk

Health Helpline: 1166

WhatsApp Tele Health Helpline: 0300 111 1166

Update-to-date Covid-19 Statistics

Covid-19 Emergency Call Center Services

Formation of Corona Isolation Wards at Peshawar Hospitals

Corona Testing Laboratory at LRH

Insaf Sehat Card

5
Directorate of Social Welfare, Special 

Education and Women Empowerment

Habib Khan Afridi( Director Social 

Welfare Department)                                 

Jaffar khan( District officer)

Ground Floor Benevolent 

Building Peshawar Opposite 

Islamia College, jamrud Road 

Peshawar.

091-9211931 0300-3952001
swdmis@gmail.com

dswkpk@gmail.com

Bolo Helpline:

0800 2227 (Provide legal aid and assistance to GBV victims and people with disabilities)

Provision of Wheel Chairs

Providing Relief in COVID-19 Response at District level

Registration Senior Citizen

Registration Transgenders regarding Sehat insaf cards and Rehabilitation                                                                  

Shelter Homes For Children ,Special Schools for Childern, women, and GBV victims 

6
Khyber Pakhtunkhwa Child Protection and 

Welfare Commission
Ijaz Muhammad Khan(Deputy Chief)

Provincial Office, Special 

Education Complex, Phase 5, 

Hayatabad, Peshawar

091-9217122 0300-5884613

Helpline 1121

Child at Risk Reporting Individually/Referral 

Online Complaint Registration   

7
Child Protection Unit Khyber 

Pakhtunkhwa
Bilal Khan  (Assistant Chief )

Provincial Office, Special 

Education Complex, Phase 5, 

Hayatabad, Peshawar

091-9217122

091-9217055
0302-5947437 Khanbilal243@gmail.com

Provide Protection to Children at Risk;

Provision of Shelter Facilities, Health Related Services, Referrals, Psychological Counselling.

Helpline 1121 Provides prompt Assistance and Support to children Subjected to violence, Exploitation, 

Abuse and Neglect.

Dissemination of Information and Guidance in respect of Child Rights

8
National Commission for Human Rights 

(NCHR)
Sardar Ali khan(Coordinator)

First Floor, Benevolent fund 

Building, Saddar Road, 

Peshawar

0300-9592082 rizwan.nchr@gmail.com Complaint Registration against Human Rights Violation

9
Regional Directorate, Ministry of Human 

Rights
Ghulam Ali ( Director)

Near Judicial Complex, Khyber 

Road, PTCL Colony, Peshawar.
091-9212302 0300-9092900

helpline@mohr.gov.pk

Toll Free Helpine: 1099 for Provision of Legal advice and Referral services to  Victims of Human Rights 

Violation. It also sets up a strong network and coordination mechanism among the concerned stakeholders 

including law enforcement agencies and service providers,

10 Directorate of Human Rights Khyber PakhtunkhwaAkbar Ali (Deputy Director Admin)  Phase 7 Hayatabad, Peshawar, Khyber Pakhtunkhwa
091-9217203 

091- 9219597
dhr.kpk@gmail.com

Helpline for registration of complaints against violation of Human Rights,  child labor, bonded labor, minority 

rights, PWDs, transgender rights, and SGBV.  (0800-11180)   

10 Provincial Disaster Management Authority, KPNaghmana (Director HR/Administration)PDMA, Civil Secretariat, Peshawar.
091-9212058

091-9213890
incharge.peoc@pdma.govt.pk  director.hr@pdma.govt.pk

Helpline: 1700 For providing Guidance and Information regarding Corona Disease to General Public                

24/7 Toll Free: 0800 01700

11 Khyber pukhtunkhwa on the status of women Dr Riffat sardar (Chairperson) 29-B, Chinar Road, University Town Peshawar091-9216097 Contact@Kpcsw.gov.pk

KPCSW App for online Registration of Complaints .                                                                                                                

Access to Relevent information.                                                                                                                                                          

Referral.

12 District committee on the Status of Women Shaheen Quresh  (Chairperson) 091-9216097 Contact@Kpcsw.gov.pk
Non-Functional

13 NADRA
Arbab abbas Khan ( Executive 

officer)

House# 17, Main Abdara Road 

opposite Shelton Guest House, 

Peshawar.

0308-8881888 Provisions of CNIC and B forms.                                                                                                                                                       

Launched Ehsas Programme Web Portal APP , Reserved Friday exclusively for using CNICs to Womens

14 Khyber Pakhtunkhwa Police Department Nazia Akbar (Victim Support Officer)
Gulbahar Police station 2, 

Peshawar
0312-5404084

Facebook.com/pakhtunhwa 

police

pas.kppolice@gmail.com

Provide Victim Support Service to women and children (shelter, Refferal,counselling,medical,legal asssiatnce 

and psychological support)

Online FIR Registration

Women Police Helpline: 091 9223502

DRC

Police Access Service SMS complaints to 8855 or call at 0800 00400

Ehsas Emergency Cash Program

15
Poverty Alleviation and Social Safety 

Division

4th Floor, Evacuee Trust 

Complex, F-5/1, Islamabad
051-9240024 contactus@pass.gov.pk

Ehsas Emergency Cash Program

Ehsas Rashan Portal

Ehsas Labor Program

Insaf Imdad

Online Registration Forum

16 Women Crisis Center (WCC)
Jafar Shah (District Officer Social 

Welfare Departmen)

Near Rehman Medical Institute 

Hospital, phase-V, Peshawar

091-5892726
0300 3952001 jafaruthmani@gmail.com Shelter for Women and Legal Aid

17
Zamung Kor Govt of Khyber Pakhtunkhwa 

Model Institute for State Children
Maj. (Retd) Haris Khan Khattak

 Nasapa Flats, Charsadda Road, 

Peshawar

091-331937-

41 
0300 3952001 admnzmungkor@gmail.com

Non-Functional

Provision of Shelter, Education and Psychosocial Support to street children

Online Feedback Form

18 Special Education Complex Muhammad Arif (Principal)

Hayatabad VB-2, phase#5 

opposite SNGPL regional office, 

Peshawar

0333-9252367 marif.socialwork@gmail.com Provision of Therapies, Education, Vocational Skills to disable children

19
Provincial Ombudsperson (Harassment at 

Workplace Act 2010)

Rakhshanda Naz (Ombudsperson 

KP Protection Against Harassment of 

Women at the Workplace)

Room No: 123, Ground Floor, 

Benevolent Fund Building, 6
th 

Saddar Road, Peshawar Cantt.

091-9212307

091-9213093
0318-9204808 Ombd.women.kp@gmail.com

Legal Aid and Assistance in Direct Redressal of Sexual Harassment cases

For any Complaint against Committee; Complaint No: 091-9213093

Online Complaint Forum

20 Benazir Income Support Programme
Muhammad Irfan Aman Yousafzai 

(DG BISP KP/FATA)

House # D-12, Sector D-I, Phase 

-1 Opposite Tatara Park, 

Hayatabad, Peshawar

091-9331791 dg.kp@bisp.gov.pk Waseela E Taleem Provides Financial Assistance to Support the Primary Education of 4-12-year children

21
Pakistan Psychiatric Society, Khyber 

Pakhtunkhwa
Dr. Imran (Psychiatrist)

Lady Reading Hospital, 

Peshawar.
0333-9127440 drimrankth@gmaail.com

Provision of Tele Psychiatry Services Through Phone and Video Calls in current Covid-19 situation.

Dr. Imran Khan, Assistant Professor, Khyber Teaching Hospital Peshawar. Contact No:0344-5099467

Dr. Mian Iftikhar-ul-Haq Azimi, Associate Professor LRH, Peshawar. Contact No:0331-9533678

Professor Dr. Muhammad Irfan, Peshawar Medical College. Contact No:0318-9177570

Dr. Mian Iftikhar Hassan Iftikhar Psychiatry Hospital, Peshawar. Contact No:0300-8593930

22 Rescue 1122
Bilal Ahmad Faizi (Representative KP 

rescue 1122)

Service Road, Sikander Town 

Gulbahar Peshawar

Headquarter ERS KP, Suneri 

Masjid Road near Peshawar 

Press Club

091-2584922

091-9212693
0321-9087517 Rescuekpk1122@gmail.com

Corona Rescue Helpline: 1190

Covid-19 Dedicated Ambulances

Ambulance Service for Pregnant Women, Helpline: 1034

23 Right to Public Service Commission
Samia Sarwar Shah (District 

Monitoring Officer)
2

nd
 Floor, DC Complex, Adjacent 

to PC Hotel, Peshawar

091-9211129
0348-9405338

Pschief.rts@kp.gov.pk

rtscomission@yahoo.com

To oversee the Enforcement of KP Rights to Service Act, 2014

Rabta APP

Hotline: 1800 for any complaint regarding access to specified services by RTS 

24
Rights to Information Commission 

Government of Khyber Pukhtunkhwa
Noor Said (PIO/Admin Officer)

 7th Floor, Tasneem Plaza, 6- 

Saddar Road Peshawar Cantt
noorsaid.kprti@kp.gov.pk

Access to Information about Government Departments

Facilitation Centre Toll Free No. 0800-57784
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25
Citizen Integration Forum Government of 

Khyber Pukhtunkhwa

Samia Sarwar  (District Monitoring 

Officer)

Tasneem Plaza, Saddar, 

Peshawar

 091-9211720  

091-9211845
rtscomission@yahoo.com Robo calls  ,Tele Helplines, Publications,online contact forum

26 Bait-ul-Mal Peshawar Lal Badshah(Director)

National Bank ,NBP syed zaha 

house near gul Haji plaza/OPP 

uni road tehkal pesh,kpk.

091-9218085

info@pbm.gov.pk

1.Women Empowerment center (WFC)  : provide vocational training to widows /orphan womens.             2. 

Darul-Ehsas:  Accomodation ,Education ,Medical health care,counciling and legal Aid for victim of violene 

and abuse.3 Child Support Programme (CSP):   increase  enrollement in primary education,reduce drop 

out ratio.4  Pakistan Baitulmal School : provide education ,rehabilitation to the victims of child labours .5 

Individual Financial Assistance (IFA):Provide financial support,Medical treatment,Education stipends.6 

Thalassaemia center:Saving life just by donating blood.

27
Judicial Complex Peshawar                    

(Child Protection Court)
Special Judge (Wadiya Mushtaq) District & Session courts ,khyber 

Road Bar Complex Peshawar.

091-9210099

cpeshawar@yahoo.com Provide services to child at  risk,Child Labour,Child Abuse ,juvenile cases etc

28 District Bar Association Peshawar Akhtar Biland (President)  

District & Session courts ,khyber 

Road Bar Complex Peshawar.

091-9210099

0300-5954481

cpeshawar@yahoo.com

Provide legal Probono Aid Services on the issues: GBVs, Child Labour,Child Abuse,womens Rights,Minorty 

Rights,Transgenders Rights, Disabled Person Rights.                                                                                               

Probono Lawyers;                                                                                                                                                                       

1. Mahwish Sana (Advocate District and Session Courts, Peshawar)                                                                                      

Contact: 03149027261                                                                                                                                                               

2. Rabia Gul (Advocate High Court Peshawar)                                                                                                                

Contact:    03061979190                                                                                                                                                           

3. Faiza Javed (Advocate High Court Peshawar)                                                                                                                 

Contact:  03109363614                                                                                                                                                                                                                                                                                                                                                                                                               

4. Majid Masoom Khattak  (Advocate District and Session Courts, Peshawar)                                                    

Contact: 03338243079                                                                                                                                                              

5.  Naeem Ahmad Khattak   (Advocate High Court Peshawar)                                                                                                                  

Contact: 03455544461                                                                                                                                                                

6. Ali Azeem Afridi  (Advocate High Court Peshawar)                                                                            

Contact:03339555000

29 Human Rights Cell,  Peshawar High Court                             

Haseena Saqlain

Director (Female Section)

Human Rights Cell
Khyber Rd, PTCL Colony, 

Peshawar, Khyber Pakhtunkhwa

091-9210149-

58                 

091-9211296       

(PSO to HCJ)

hcj@peshawarhighcourt.gov.pk

legal services regarding Civil Complaints, Criminal Complaints ( Child Marriage/Forced 

Marriage,Ghagh,Swara) Constitutional Complaints,Banking Complaints,Service Complaints,Family Cases 

etc.

Postal Address Landline Mobile Email

1 Tars Foundation Abdul Majid Qureshi (Coordinator)
First Floor, Janan Plaza, Main 

Gulbahar Road, Peshawar
0321-9025520 0321-9025520 tarsfoundation@yahoo.com

Provision Of wheelchair to disable persons

Provide Cash to Widows and Orphans (Rs: 20,000/- Monthly)

2 Noor Education Trust Shazia Hina (Manager)
Abdara Road, University Town, 

Peshawar.
091-6006831 0332-9393485 Meraghar@brain.net.org Free Legal Aid and Psychosocial support to GBV’s Survivors,                             Helpline: 0332-9393485

Provision of Shelter Facilities to vulnerable women

3 ROZAN
Fauzia Yasmeen (Senior 

Coordinator) 

Adjacent Bahria Enclave Pind 

Bhagwal Road, Islamabad

051-2721900-

2

info@rozan.org

helpline@rozan.org

Shelter Helpline +92-317-9991500

Helpline: 0332-9393485

Legal Aid Helpline +92-317-9991499

Provision of Shelter and legal aid/assistance services to GBV victims/survivors

4 Blue Veins
Qamar Naseem ( Program 

Coordinator)

House# 54-A OPF Colony near 

PHSA Budhni Road, Peshawar
091-2614046 contact@blueveins.org

Provide Legal Aid and Assistance to GBV Survivors

Helpline: 0800-58888

Provision of Referrals to Relevant Departments

5 Da Hawa Lur Shahwana Shah (Director)

House no: 2 behind Siddiqui 

Colony, Canal Road, 

Gulbahar#3, Peshawar.

091-5603175 0300-5945077
info@dahawalur.org

khurshdbano22@gmail.com
Tele Psychosocial Support related to GBV Helpline no: 0304-1111741

6
Rehnuma Family Planning and 

Association of Pakistan
Dr. Dureshehwar (Gynaecologist) Gulbahar, Peshawar

0332-9801864

0333-9183508
tahir@fpapak.org

Reproductive Health and Family Planning;

Access to Contraceptives, Safe delivery services, referrals to health institutions.

Family Health hospitals & Clinics

Associated Clinics

Mobile Contraceptive Services

Drop-in Centers.

7 Baccha Khan Markaz Dr. Haider Ali Khan (Representative)
Pajagai Road, Haji Town, 

Peshawar. 
0300-9079919 info@awaminationalparty.org

Provide Tele Counselling to Women, Girls and Transgender on Mental Health Issues.

Helpline: 0336 2046655

8
Nizar Ali

Aawaz Agahi Center Coordinator

Aawaz Aagahi Center Peshawar

OPF Colony Budhni Road 

Durran Pur Peshawar

0310-1926699 aac.peshawar@blueveins.org 
For any information, support required or referral services related to the issues i.e. child labour, early and 

forced marriages, GBV, human rights, and social cohesion etc

8 Kakakhel Law Associates
Mohib-ullah Kakakhel (Former Senior 

Advocate Supreme Court, Pakistan)

36-C, 2nd Floor, Cantonment 

Commercial Plaza, Saddar Road, 

Peshawar Cantt (4.07 km)

25000 Peshawar, Pakistan

091 5250412

 0334 4440744

Provide legal Advice and Assiatnce on Civil Complaints, Criminal Complaints ( Child Marriage/Forced 

Marriage,Ghagh,Swara) Constitutional Complaints,Service Complaints,Family Cases etc.                                                                             

Human Rights Lawyers;                                                                                                                        

1.Mehwish Muhib Kakakhel (Advocate High Court and Federal Shariat Court)                Contact: 0334-

6440749                                                                                                              2.Saifullah Muhib Kakakhel  

(Advocate High Court and Federal Shariat Court)                     Contact:     0333-44440744                                                                                                                                      

B
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